
List of Organizations to Change Your Address 

Organization How to change your address?

Insurance Corporation of British
Columbia (ICBC)
• Driver’s licence
• Vehicle registration

• By contacting ICBC via
their website:
www.addresschange.gov.bc.ca/

Canada Post
• Mail forwarding

• 1-866-607-6301

Canada Pension Plan (CPP) • Update your address online
• By calling 1-800-665-3554

Old Age Security (OAS) • Call 1-800-277-9914
• Mail your documents to the
nearest Service Canada Centre
or visit that location directly

Canada Revenue Agency (CRA) • From their online service
• By calling 1-800-959-8281

Service Canada • By calling 1-800-206-7218

Canada Child Benefit • By calling 1-888-863-8662

Government Organizations

https://u283204.ct.sendgrid.net/ls/click?upn=S3mk95BatOV-2B8ejYqUjpteFY6WIrxK-2FFZT6JJIE8N1d3oX4NsCmqk8NNm4edlcDINDEZRoWpJfuAfRBmumRV-2FE3LJry-2F9A2XmMsN1v5xjyOSMUAer8V2UfCq-2FOaw1uiBn19UKp8fcyq0K4dhHAT9j2MlOO9zbHgYNxMUhpY-2FvhA-3DEBZI_gV7F3bqKOzktXAbdZRoDNFRR3xM4g-2FpoBYmeZpFxMHBnx9CKaLkGttWcduE-2BWISfgSJVrLJV9jO8hqCSpg0v6wHy-2FRZGTEoQQvUz4iR7H17oDHXXPPJAkQfiWo0l77SON7lOSJ41Os5o-2FBmlOr-2FO6uIFZhXplezYKSQPeJhgfXgHteNECe9E0NMxGg4DaJtiQYvSHqBF2dwHNMhFz-2Bh4fMwVwTQRc49yHVnRdnNSE-2F2y4mjSWM8J6M0d9FtUmxxMbhjryGqd2SxtAX8VlcHq3kJT58hrwpVI830qCel6cMlpXjajgT6rTvzBLyctJWoj


Government Organizations Continued
Employment Insurance • Using your My Service

Canada Account (MSCA)
• By calling 1-800-206-7218
• In person at a Service Canada
Centre near you

Occupational Health and Safety
(WorkSafeBC)

• From their online services

Elections BC • From their online service
• By calling 1-800-661-8683

Elections Canada • By updating your voter registration on
the Election Canada Website



Finances and Employment

Organization How to change your address?

Financial Institutions
• Bank accounts
• Line of credit
• Mortgage
• Investments

• By phone

Credit Card Companies • By phone

Credit Bureau
• Equifax
• Trans Union

• By phone

Insurance Policies
• House/tenant
• Boat, trailer, RV
• Life, disability, critical illness and long
term care

• By phone

Employer and Union
• Payroll
• Pension or Group Retirement Plan
Provider
• Health Benefits Plan

• Notify various departments 



Finances and Employment Continued
Organization How to change your address?

Federal Public Service 
• Pension Plan

 • By phone 1‑800‑561‑7930

BC Public Service
• Pension Plan

• Update your address online
• By calling 1-800-665-3554

Municipal Public Service
• Pension Plan

 • By phone 1-800-668-6335



Electricity Provider
• BC Hydro

• From your BC Hydro online
account
• By calling: 1-844-741-0371

Natural Gas Provider
• Fortis BC

• From your Fortis BC online
account
• By calling: 1-888-224-2710

Heating & Fuel Companies • Columbia Fuels: (250) 474-3533
• Island Propane (250) 479-4227

Other Utilities
• Water
• Garbage and Recycling
• Sewer

• By phone

Property Management Company and
Strata

• By phone

Municipality
• Property Taxes
• Garbage and Recycling

• By phone

House Cleaner, Gardner, Maintenance • By phone

Home Services



Organization How to change your address?

Mobile Phone Provider • On your online account
• By phone

Home, Internet, TV & Home Phone
Provider

• From your online account
• By phone

Streaming and Online Services
• Spotify
• Netflix
• Disney+
• Amazon Prime
• Apple Music

• On your online account

Apps
• Hello Fresh
• InstaCart and Door Dash
• Uber
• Amazon

• On the app or online

Rewards and Membership Programs
• Airmiles
• Timeshare
• Costco

• In-person or by phone

Technology



Community

Organization How to change your address?

Magazines and Newspapers • By phone

Charities, Clubs, Church • By phone

Library • By phone

Associations
• Professional associations
• Alumni

• By phone

University, College or Tradeschool • By phone

School • By phone:
 -School District #61: 250-475-3212 
 -School District #62: 250-474-9800 
 -School District #63: 250-652-7300 

Daycare and Preschool • By phone

https://u283204.ct.sendgrid.net/ls/click?upn=oaFCECmCGWcCtXoPtZw41BInTaT9ARWoiHMBn-2FnXDGE-3DGbO1_gV7F3bqKOzktXAbdZRoDNFRR3xM4g-2FpoBYmeZpFxMHBnx9CKaLkGttWcduE-2BWISfgSJVrLJV9jO8hqCSpg0v6wHy-2FRZGTEoQQvUz4iR7H17oDHXXPPJAkQfiWo0l77SON7lOSJ41Os5o-2FBmlOr-2FO6uIFZhXplezYKSQPeJhgfXiVfPuR3XJylnUFIqYtAlBSXwFhjrYKpJ7acDVZMx18RdFC7O2WhGDYAQ8C94XLDjd9avULZPHwaV7mYb75JL1MZqC-2FNkcoKb0OlaVrYxHpcn8pSmUaFhgIYt-2BbnDz-2FsY80qoEt-2Fm565Kj3sZ-2BfgHbm
https://u283204.ct.sendgrid.net/ls/click?upn=oaFCECmCGWcCtXoPtZw41L3JqP39wqyE1DHVbHQvYoY-3DRCcL_gV7F3bqKOzktXAbdZRoDNFRR3xM4g-2FpoBYmeZpFxMHBnx9CKaLkGttWcduE-2BWISfgSJVrLJV9jO8hqCSpg0v6wHy-2FRZGTEoQQvUz4iR7H17oDHXXPPJAkQfiWo0l77SON7lOSJ41Os5o-2FBmlOr-2FO6uIFZhXplezYKSQPeJhgfXhaqwqHOxtgGo8Nz86odaXnVdr-2FlclIDvErNe03E9KQ7LXSaXxloegKEFzwNhLRTpPvSVHRzA95tcKbzkBRqttkqqE5wcN4gTGIsbPtwpcZIQeogESjlQH36bYkZm7BfFvOMy19qeQhHM5-2FXrFWvJOg
https://u283204.ct.sendgrid.net/ls/click?upn=oaFCECmCGWcCtXoPtZw41OOzZMTSh-2B3G1L4VVd-2BazvY-3DtRVX_gV7F3bqKOzktXAbdZRoDNFRR3xM4g-2FpoBYmeZpFxMHBnx9CKaLkGttWcduE-2BWISfgSJVrLJV9jO8hqCSpg0v6wHy-2FRZGTEoQQvUz4iR7H17oDHXXPPJAkQfiWo0l77SON7lOSJ41Os5o-2FBmlOr-2FO6uIFZhXplezYKSQPeJhgfXgeZwQOOl66VfrMO4HQUVjwecht8QoANgiDb1FHflfK7qSZ44E2geVo5v9K2xQWF2O5PDPfgZFT1kqjXDyFOTPmKSC7WM6d0sVaDOo8HuPcmODvhSe3LnAihM1XtEYI9UWfC0h9LBbq2QzEroYpb-2Fik


Medical and Professionals

Doctor and Specialists • By phone

Pharmacist • By phone

Dentist • By phone

Optometrist • By phone

Veterinarian • By phone

Lawyer • By phone

Accountant • By phone



Vehicle

• Recall Information
• Warranty

Car Manufacturer • By phone

Car Dealership • By phone

Mechanic • By phone


